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March 24, 2020
To Whom It May Concern:

As defined by 42 USC §5195c(e), the appropriately credentialed bearer of this communication is certified as a Tier 1
Essential Critical Infrastructure Worker granted priority access, right of passage, and exemption from shelter-in-place
requirements in order to perform his/her duties.

They are a mission-critical leader, employee, contractor, or vendor tasked with the provision of long term care and
support services to people with disabilities and the elderly across Texas. As these support services are critical the health
and well-being of our patients, please allow for passage of this person, property, and/or equipment to support this acute
life safety operation. We request these individuals to be permitted passage without delay or hindrance, and, in case of
need, to give all lawful aid and protection to them as a support for critical infrastructure of the community and nation.

For verification or inquiries regarding this request, please contact Disability Services of the Southwest at 210-798-0123.

Respectfully,

P

Lawrence Baker
President and CEO
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